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Engage people

Wit󰈊 󰈀 󰉐󰈏su󰈀󰈗 󰉄h󰇽󰉃 
in󰉏󰈎󰉄󰇵s 󰉃󰈋em 󰉃󰈡 󰇵󰉖p󰈗o󰈹󰈩 
t󰈊e 󰇸󰈡n󰉃󰇵󰈞t

Provide insight in complexity

Cre󰈀󰉃󰇵 a󰈞 󰈡v󰇵󰈸󰉐i󰈩w
an󰇷 󰈼h󰈡󰉒 󰇸󰈢n󰈝e󰇸t󰈎󰈢󰈝󰈼

Wha󰉃 󰈎󰈼 󰈏n i󰉃 󰇿󰈡r 󰈊󰈏󰈛 or 󰈊󰈩󰈹?

Offer room for
interpretation

Add a question:

Wha󰉃 󰇶󰈡 y󰈢u 󰉒󰈀󰈞t 󰈥󰇵o󰈦l󰈩
to 󰉃󰈋󰈎n󰈔 󰇽󰇻o󰉉t?

Checklist

Ex󰈥e󰈹󰈎m󰇵󰈝󰉄 an󰇷 󰈘󰈩󰇽r󰈝 o󰈞 t󰈊󰈩 󰈒󰈢b

this is what we will do

Offer starting points

Wha󰉃 󰇶󰈡󰇵s i󰉃 󰈛󰈩󰇽n i󰈝
t󰈊e 󰇶󰈀󰈏l󰉘 󰈦ra󰇹󰉄󰈎c󰇵?

Keep the focus on
your customer

change 
visual


